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| Glossary

Term Definition Term Definition
5G 5th Generation ISO International Organization for Standardization
AICC AI Contact Center LLM Large Language Model
AIX Al Transformation LTE-A Long Term Evolution-Advanced
avg Average M/S Market Share
B2B Business-to-Business MVNO Mobile Virtual Network Operator
B2C Business-to-Consumer MWC Mobile World Congress
CDMA Code Division Multiple Access 0O/1 Operation Improvement
COE Cost of Equity PBR Price-to-Book Ratio
DC Data Center PER Price-to-Earnings Ratio
EBITDA  E@rnings before Interest, Tax, Depreciation and PSR Price-to-Sales Ratio
Amortization RE100 Renewable Electricity 100%
EV Enterprise Value ROA Return on Assets
FCF Free Cash Flow ROE Return on Equity
GPAA Global Personal Al Agent ROIC Return on Invested Capital
IEC International Electrotechnical Commission WACC Weighted Average Cost of Capital
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